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CONTENT OUTLINE 
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Conduct effective meetings 

DOMAIN 5: HUMAN RESOURCE MANAGEMENT 2�ð% 
Set and communicate employee performance goals and expectations 
Evaluate employee and provide feedback based on performance 
Recognize labor/management relation structure 
Develop and implement employee training programs 
Develop and implement personal development plans 
Develop and implement employee safety programs 
Recognize qualifying incidents for accident reporting requirements 
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